JOINT MUNICIPAL
WATER & SEWER
COMMISSION

PROGRESS THROUGH COOPERATION

WELCOME TO OUR SERVICE AREA!

OFFICE HOURS
MONDAY - THURSDAY
8:00AM - 5:00PM
FRIDAY

8:00AM -12:00PM

HELPFUL HINT

If your house has a sprinkler system, you may
want to track your water usage. Take a read before
and after watering so you will have a better idea of
what your water bill will look like.

JMWSC water distribution, wastewater collection
and wastewater treatment systems meet or
exceed all Environmental Protection Agency (EPA)
and South Carolina Department of Environment
Services (SCDES) requirements and regulations.

NEED HELP?

If you need assistance, you can contact Customer
Service at (803)359-8373 or email at
customerservice@lcjmwsc.com during office
hours —we are here to help.

After-hour support is available for emergencies -
our answering service will forward your call to an
operator.

CURRENT RATES
*All rates are subject to change

Water Maintenance Fee $10.97
Water $6.42 (Per KGAL)
Sewer Maintenance Fee $14.71
Sewer $8.42 (Per KGAL)

*Sewer Maximum Charge of $84.20 for 10 KGAL

Backflow Protection Fee $5.50
Hydrant Fee $5.00

PAYMENT OPTIONS & BILLING TERMS
Mail
Online www.lcjmwsc.com
Set up AUTOPAY FOR YOUR CONVENIENCE
Phone (844-850-9181)
After-Hour Dropbox

Payment is due on the 15" of each month. A 5%
late fee will be applied, and a reminder notice will
be sent if balance is unpaid. If payment is not
received by the 30", your account is subject to
interruption of service and a $50.00 non-payment
fee.

SEWER BACK UP TIP:

Before calling a plumber contact us first! Our
response time may be faster, and there will be no
charge from the Commission if the issue is on our
side.
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